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Scenario 1

Hurricane Mickey is on its way to Florida halfway
through your theme park vacation, and the local
government authorities order an evacuation of
the area. Trip Interruption can pay for unused
trip days when others say “no” to refunds, plus
reimbursement for your additional transportation
costs to return home.

Destination Evacuation

™ A covered Trip Interruption reason in:
Worldwide Trip Protector Plus
Worldwide Trip Protector

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel

Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered

trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook

Drive, Glastonbury, CT 06033. CA DOl toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11$51§?;Z
all scenarios discussed (see Slide 19).



TRAVEL INSURED
INTERNATIONAL

A CRUM & FORSTER COMPANY

Scenario 2

A fun mountain adventure took a wrong turn when you
broke your ankle on the trail. The nearest health facility
is unable to provide adequate medical treatment. But
with Medical Evacuation coverage, your expenses can
be paid to be air-lifted to a modern hospital in the city
to get adequate medical care.

Medical Evacuation Coverage

Included in:

Worldwide Trip Protector Plus
Worldwide Trip Protector
Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOl toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 1125@?;;
all scenarios discussed (see Slide 19).
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Scenario 3

When your luggage fails to arrive at the airport, you'll
be under-prepared to relax at the luxury resort. And
your bag won't get to you for 2 more days! Baggage
Delay coverage helps you buy necessities in the
meantime.

Baggage Delay Coverage

Included in:
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Worldwide Trip Protector Plus
Worldwide Trip Protector
Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11%??;:
all scenarios discussed (see Slide 19).
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Scenario 4
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On your way to your dream trip in Hawaii, a massive
blizzard cancels your connecting flight and you're
stuck in Chicago. Travel Delay coverage helps by
reimbursing you for dinner and an overnight hotel

W7 \ W S —_ room.

Travel Delay Coverage

Included in:
Worldwide Trip Protector Plus

— = - © 3ok gt T Worldwide Trip Protector
/ e / ) _qf;"* \ Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information
regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to
all scenarios discussed (see Slide 19).

11.05.2019
T-17158



TRAVEL INSURED
INTERNATIONAL

A CRUM & FORSTER COMPANY

Scenario 5

Your Trip Cancellation coverage takes over when
your taxi driver heading to your departure airport
displays his steering proficiency by broad siding a
police cruiser. A lengthy detour to police HQ forces
you to cancel the trip.

Trip Cancellation Coverage

Included in:

Worldwide Trip Protector Plus
Worldwide Trip Protector
Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11$51§?;Z
all scenarios discussed (see Slide 19).
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Scenario 6

You prepay for tickets to the last Rolling Stones concert
ever to be played on a Caribbean Island. Your cruise
skips the island due to a storm at sea, but the concert
goes on. Itinerary Change coverage reimburses your
concert tickets.

Itinerary Change Coverage

Included in:
Worldwide Trip Protector Plus
Worldwide Trip Protector

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOl toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 1125@?;2
all scenarios discussed (see Slide 19).
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Scenario 7

Your girlfriend said she loved you so you booked a
Florida trip for two. But then she found a new boyfriend
who took her to the South Pacific. With the Cancel

for Any Reason option, you can get 75% of your
non-refundable trip cost back. Now you can rebook for
the next Singles Cruise with the reimbursement.

Cancel for Any Reason (Not available to residents of New York)

Included in:

: ,(:’q Worldwide Trip Protector Plus

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOl toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11(T)51§(1)11EZ
all scenarios discussed (see Slide 19).
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Scenario 8

Your dog Gigi is stuck in a Chicago kennel while you
are stuck in a Paris hospital. Gigi yelps at you on the
phone as you tell her you'll be home soon. Travel

Delay coverage can help pay her boarding costs for a
few more days.

Travel Delay Coverage

Includes reimbursement for kennel expenses in:
Worldwide Trip Protector Plus
Worldwide Trip Protector

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOl toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11$51§?;Z
all scenarios discussed (see Slide 19).
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Scenario 9

Two weeks ago your boss said you were doing a great
job. A week before your European vacation your boss
gives you and 5 coworkers 90 minutes to clear your
desks and leave the building. Trip Cancellation can help
reimburse your prepaid, non-refundable vacation with
Trip Cancellation coverage.

Trip Cancellation

Included in:

Worldwide Trip Protector Plus

1 o Worldwide Trip Protector

Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel

Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered

trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook

Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 119r51§?;z
all scenarios discussed (see Slide 19).
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Scenario 10

You and your boyfriend park your rental car one evening
on a romantic beach you both think is deserted. You
return to find someone has keyed a large heart shape in
your car door. The Rental Car Damage benefit can help
cover the cost to fix the car.

Rental Car Damage
Included in:

Worldwide Trip Protector Plus

For an additional cost, optional in:
Worldwide Trip Protector
Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11$51§?;Z
all scenarios discussed (see Slide 19).



TRAVEL INSURED
INTERNATIONAL

A CRUM & FORSTER COMPANY

Scenario 11

You cannot defend your Karaoke Champion title at
the Cruise Sailaway Party after your flight is diverted
by storms. Missed Connection coverage repays your

expenses to catch up to the Karaoke Contest at the first
port of call.

Missed Connection Coverage

Included in:

Worldwide Trip Protector Plus
Worldwide Trip Protector
Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11$51§?;Z
all scenarios discussed (see Slide 19).
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Scenario 12

The boss brings you some good news and some

bad news. You are chosen to lead the new company
merger. You are forced, however, to postpone your
vacation. Cancel for Work Reasons helps protect your
travel investment.

Cancel for Work Reasons
Covered Trip Cancellation reasons in:
Worldwide Trip Protector Plus
Worldwide Trip Protector

For an additional cost, optional covered Trip Cancellation reasons in:

Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information
regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to
all scenarios discussed (see Slide 19).
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Scenario 13

Your travel advisor booked your trip with a boutique
river cruise company, but then they go bankrupt
before your cruise can sail. Bankruptcy/Default
coverage can save your lost expenses for the cruise

and your travel advisor can help you find new
vacation plans.

Bankruptcy/Default

A covered Trip Cancellation reason in:
Worldwide Trip Protector Plus
Worldwide Trip Protector

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11%??;:
all scenarios discussed (see Slide 19).
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Scenario 14

Your kids were cheering when snow canceled school.
Now everyone is crying when the school make up dates
conflict with your family’s visit to Europe. Your Trip
Cancellation coverage due to School Year Extension

means that a rebooking will dry the tears thanks to your
claim reimbursement.

= R e e R

School Year Extension

A covered Trip Cancellation reason in:
Worldwide Trip Protector Plus
Worldwide Trip Protector

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOl toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11$51§?;Z
all scenarios discussed (see Slide 19).
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Scenario 15

It is a shock when your Uncle Ernie is accused of stealing
from his company. Trip Cancellation coverage can solve
your vacation conflict when the court subpoenas you as
a character witness.

Jury Duty/Subpoena

A covered Trip Cancellation reason in:
Worldwide Trip Protector Plus
Worldwide Trip Protector

Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information
regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to
all scenarios discussed (see Slide 19).
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Scenario 16

Your brother’s Army unit is suddenly redeployed to
help earthquake victims, but you were both supposed
to go on the upcoming family vacation. Thanks to the
Trip Cancellation benefit, you can get your money

back for the canceled trip and attend your brother's
farewell party.

Military Duty for National Disaster

A covered Trip Cancellation reason in:
Worldwide Trip Protector Plus
Worldwide Trip Protector

Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOl toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 1125@?;;
all scenarios discussed (see Slide 19).
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Scenario 17

You fell for the cute guy in the tiki bar last night who
promised to call after your trip. Now your credit cards
and license are missing from your bag. Non-Insurance
Assistance Services help you report the theft plus
cancel and replace the cards.

Non-Insurance Assistance Services

Included in:

Worldwide Trip Protector Plus
Worldwide Trip Protector
Worldwide Trip Protector Lite

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11$51§?;Z
all scenarios discussed (see Slide 19).
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Many Good Reasons - One Excellent Choice

Travel Insured'’s plans provide:

e Coverage for Your Health, Safety & Travel Investment
e Non-Insurance Travel Assistance Services

Dedicated 24/7/365 Customer Care

14-Day Free Look

To purchase a travel protection plan:

Call or visit us at
1-800-243-3174
www.travelinsured.com.

Contact your travel
professional.

Scenarios 1 through 16 are examples of situations where travel insurance coverages in Travel Insured’s protection plans may be able to provide benefits.
Additional terms and conditions would need to be satisfied in each scenario for benefits to be payable. Insurance coverages in the plans are subject to
limitations and exclusions, including an exclusion for pre-existing conditions.

This document contains highlights of the plans. The plans include insurance benefits underwritten by the United States Fire Insurance Company and non-insurance Travel
Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., operating as Active Care Management. C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. Coverages may vary and not all coverage is available in all jurisdictions. California license #0113223, 855 Winding Brook
Drive, Glastonbury, CT 06033. CA DOl toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116. Individuals looking to obtain additional information

regarding the features and pricing of each travel plan component can contact Travel Insured at 800-243-3174 or customercare@travelinsured.com. Additional terms apply to 11$51§?;Z
all scenarios discussed (see Slide 19).



